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Joe Schott is President and General Manager of Shanghai
Disney Resort, leading a dynamic and highly-talented group
of Cast Members (Disney’s term for employees) across a
wide variety of business lines for the world’s newest Disney
resort. Prior to his current position, Joe served as Senior Vice
President of Operations for Shanghai Disney Resort. Joe’s
extensive theme park operation and management
experience as well as a global understanding of Disney parks
provides him with a solid foundation to lead the team in
growing and expanding the business while delivering
incredible experiences for guests visiting the resort.
A 37-year veteran of The Walt Disney Company, Joe has held
various roles of progressive responsibility and worked in a
number of Disney resort destinations across the globe. He
began his career in Florida as a frontline cast member in
Operations at Walt Disney World. Although he spent most of
his time based in Orlando he also has been working outside
the USA for nine of the last 12 years. Most notably were his
assignments in Japan and in France. He led Walt Disney
Attractions Japan in support of the Tokyo Disney Resort for
three years during their 25th anniversary. Joe also led the
revitalization of Disney’s European parks and hotels as chief
operating officer for Disneyland Paris for 5 years.
In January 2018, Joe officially joined Shanghai Disney Resort’s
management team as Senior Vice President of Operations,
bringing a wealth of expertise in park management,
operational safety development and guest service to further
enhance the overall guest experience and ensure the resort
maintained a best-in-class operation.
Shanghai Disney Resort is a joint venture between The Walt
Disney Company and a state-owned enterprise under the
Shanghai Municipal People’s Government. Phase I of the
resort officially opened to the public on June 16, 2016. The
resort project is one of the largest foreign invested projects
ever undertaken in China, and represents the largest foreign
investment project in the history of The Walt Disney
Company.
Joe holds a Bachelor of Science Degree from Nova
Southeastern University.

