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Exhibitor Chat Engine Guide
SRELZ LNXEFIFEaiamE

The exhibitor chat engine is a tool for exhibitors to communicate with your booth visitors during live hours.
The following guide is designed to help IAAPA Virtual Expo: Asia exhibitors learn more about the Exhibitor
Chat Engine and how to utilize the platform.

SRBL X ZEFFEZ2RBESPNSRUBRERRNIER - UMM EERE IAAPA 4 LEER ¢
MO SREE AR ZEFH FEURIMNUERZFENESER -

LogIn %

Step 1 £E1:
Log into the IAAPA Virtual Expo: Asia show:
https://onlinexperiences.com/Launch/Event.htm?ShowKey=97968

EFRA IAAPAL EBRE - IDN - HIMNSEBRIAIRESRUEE -

Step 2 £ 2:

EAnterhyour login ID, c?liclf,ENTER #j:: MAEA Julgozzec-):'»o,
$E_IJA;{@R E/\Jﬁi ID ’ 2)&5@6:_] ENTER ° ;-% The attractions industry’s new way to connect.

In general, your login ID will be the email address that your
administrator has registered for you.

EESBHERT - BHER ID REEERNEMAVE FHA I -

. EN
Please check with your booth administrator for the password created l:ﬂ:l
for the event. You can press on the forget password button to reset -
your password. nomn

BERTNREAEEZEEROEN - oIz "Forget Password”
RHAREERS -

Please contact the IAAPA operations team at Exhibitors@IAAPA.org
if you need help retrieving your login details to the environment.

MAZENRANTNERER - 1I5KEHZE Exhibitors@IAAPA.org 5 IAAPA ZE R Bx % -

Upon login, you will be taken to the lobby:
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The attractions industry's
new way to connect.
s
:
——
» Theater -
» Exhibit Hall 8
» Resource Center ‘ = = d
» Lounge — = . r—
» Help g
-

Step 3 T 3:
Update Your Profile Picture EFE N AZRNE R

e Select “My Profile” from the top navigation M\TRERS A= PR AZRY

e Select “Edit Photo” and then “Upload Image” to upload your picture & #F“Ri8HR /" EE B R/

- i

Personal Info D select Image - Google Chrome

s @ onlinexperiences.com/scripts/Server

Time Zor jelect Image Upload Image... ae...

T -

e Once the photo is uploaded, click on it and then click “Select” and then “Save Changes” % _F&H
B s2H50nE RARREEREER

dit Photo

lessica Cohen
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D Select Image - Google Chrome b - O X
@& onlinexperiences.com/scripts/Server.nxp?LASCmd=Al:1;S:18;F:UP!9999&ShowKey=8 Q

elect Image Upload Image.

Personal Info

Name Jessica Cohen

Time Zone (default - Central Time)

v
a0 T ——

lessica Cohen

Step 4 £F 4:
Enter Your Booth i# A R E I

e Select “Exhibit Hall” from the top navigation \IES M=z P RFBREAT”

Exhibit Hall
e Find the pavilion your booth is in and click on your booth 3 ZIRHEMIFIENRIE - KEBEHEHNRE

fu

e Click on the Booth Rep Tool Button in the top right of the screen. Bt REA EAFWEMA R TIERE
7R

Booth Rep Tool Overview EBfiI{{&®R T E#E
The Booth Rep Tool allows you to communicate with your booth staff, participate in the group chat as well as
initiate prive chats all from one interface.

RUARIEATEN - REEEMERUNNSSE - SMEDLURAEBABK -
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Queues Tab/Booth Chat Tab PAFIFRE/E ALK IRE

Rep Chat BRINFEIIAZE

3. Attendee Information Area S&=&EBXIF

Visitors 2W1&

Queues tab — helps to manage attendees
and organize your private chats PAFI#RE -

FHEESSEMARBANE

1.

Total Visitors - List of current booth visitors
HFIRAISNERS

Pending Chat Requests - List of private
chat requests sent to you that have not

been accepted or declined yet RX1EZAIFh

N IFSEPEIES

My Active Chats - List of my active
(private) chats IETEF1TRIFA AR BIF
Recent - List of attendees that you have
previously chatted with &I#TAIFAABIRFIZR

Staff - List of Booth Staff (in parenthesis the
first number is the number of staff online
and the second is the total number of booth

staff) RUARB L (BSRERNELAL )

Queues Booth chat

@
2]
L3
(4]
(5]

Total Visitors (1)

Pending Chat Requests (0)
My Active Chats (0)
Recent (0)

Staff (2/13)
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Rep Chat BRARKKIKZE Rep Chat

The Rep Chat is a private chat for BOOTH STAFF
ONLY. Attendees will not see anything entered in
the Rep Chat.

RUREMERZZNRAREARGBADE - 52 ot e
EERLEY "RURTIRE" PHANEANS

Meryl Shane:
hey!

This chat is always visible in the bottom left corner
of the booth interface.

BRURAKDNAERERENKAAFRENELZ NG -

Use this space to stay in touch with your booth staff.
Ask each other questions, see how their chats are
going, let them know if you need to step away from

your computer a bit, etc. SEND
NALZEESEHRUTIFARRSRKSR - BHE

o~ 7RI RE R i EEEFEE
BINEE -
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Private Chat FA AHiIX
Starting a Private Chat FF#afh ABIX

Only the individuals in a private chat can see the conversation. Other booth staff or attendees cannot view the
private chat. You can have as many people you would like in a private chat, but typically it is just one booth
staffer and one attendee.

REDANNKPY DT IUEBDAIE - EtRUAKRAESZERLTEIERRODATIK - AKX PR
oEEARMSBALMERANE - BRERE-—BRUNTN—B5EZE -

You can start a private chat one of two ways.
RO PUBE LR AR A T 2 —# TR AWK -

1. Click on the chat button next to the users name B 5~ &5 RO X1z
2. Click on the user, and then click the chat button to initiate a private chat B85 - KRB EHAFEE
TNROMR =40

Queues Booth chat

Marcy Orellana (Support)

1)
Rep Chat

aMero
Thanks for your help!

SEND

(2]

® = M@

Marcy Orellana (Support)

When you click on the chat button, a chat invite is automatically sent to the attendee.
SMBHIRIZAN - DXBIBENENRELESSE -
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@ Pending Chat(s)

"% Jessica Cohen
v ’! Farmer's Test Booth

'y

Accept Decline

Accepting Chat Invites EZ X &5

When an attendee sends a chat invite to you, it will appear in your Pending Chat Requests queue and pop-up
in the top right corner.

L5RFERMAZENRBISEN - 2N ERE Pending Chat Requests™BASIS - HEH EAFEL -

To accept the chat invite, click “Accept” in the pop-up or the green checkmark icon.

WMERROKREE  BFEALABLENNERZEX 2E R RS Accept” ©

Exniat Hal Resource Canfer Feedback My Profile Hep Ext

Adding Related Personnel To Your Private Chat 5152 A FR N2 R A9 FA A BIK ch

If a booth staffer is in a private chat with an attendee and wish to invite the other staffer into the private chat
conversation, follow the below steps.

MRBURNREESSZEFRTIHADX - FEHEZBBEMARZMATMABKNE - BRBUNDERERE

Click the “Invite” button in your private chat sad5Fh AWK S A“Invite” 1241
2. Search for the person that you wish to be added into the conversation. Only users who are online in
the environment can be searched. EREFZERMEIFTEPHIA - REEHZPELNAF T LK

B=R-
3. Click on the respective person and click “Select”. BHEMN AR - AFBEE“Select” -
4. The person will appear in your private chat. tt A\ INEEHFAAII K P -
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@ onlinexperiences.com

| re)
el USER FINDER  Entar part of  narms, ccmpeny, or sl addveas s cick Search USER FINDER Ertar part of  name, company, of omall address and click Search
Is..m.r.- Clayton| Type: | fall) 2 Onine: Search | I 2 Search For: Stacey Type: | fall) 2 Online: v
<P 1S3 SnMer SEarcn CINENS &N CIck Search™ .
L} & B Stacey Mils Senior Director, Confarence & Trada Show Sponsor =
Operatons »
E 't
o0:01:34
Page & of 0 (0 Users Found) Go To Pags [0 B @ tes
Selectsd Usor: Select | Close | -
Page 1 of 11 Users Found) 4 o ToPage 1 (]
; Selactad User: Stacoy Mills Profiie . Select | Close

# onlinexperiences.com

Omar Rivera |9 Jessica Cohen Stacey Mills
1 1 ¥
L1

- Waiting for Jessica Caoben lo accep! the chaf.
Jassica Cohan has joined the chat
Omar Rivera: Hello Jessica
Jessica Cohen: hello
Waiting for Stacey Mils fo accept the chal
| omar Rivera: Howdy Stacey

Stacey Mills has joined the chat

00:02:56

Send | | Notes |

@ In;'tg' \}-
T —

Referring your private chat attendee to another booth representative [ EHFAA XS S5& 1
FHREMBUARAE

If a booth staffer is in a private chat with an attendee and wish to defer another staffer to handle the
conversation, they should invite the other staffer into the private chat, then leave the conversation after the

new staffer has arrived.

WRERMUAREESSZZBHRTAANX - ARES—TMRURKLAESWERSD - - WiIo PIEnsEin
RAUNKREARAIK - ReEHERMCRIKEEFXE -
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Booth Group Chat EfiIHil X

The Booth Chat Tab allows you to participate in your booth’s Group Chat. All conversation in the Group Chat
is visible to all attendees and booth staff that are in the booth.

‘RUMX E L ASESRUNEWN - WXEPHNMESSEMRUARIBILUEES "Group Chat 251" &
RFTBEXIA -

Queues Booth chat

Marcy Orellana (Support)

Thank you for joining our booth!!!

Hello

o Rep Chat

Cameron McGaughy
Thanks for your heip!

Is this & group chat?
Yes

Looks good

Prathik Bathija
How do we initiate a private chal?
This is an open chat then

There's booth chat, private chat and rep chat

(3]

SEND A = SEND

@

You still have access to your STAFF Booth Rep Chat {0 DUA DR AR RIIKE

2. Update your font, color and size by clicking on the A under the message area. This will make your
chats stand out. BEI R EEREXIE N FTA, HMUEHRTHNFE - BB AN

3. Type any group chat messages and click send B AT EIGHE - AEBH A
Booth staff will have the ability to delete messages deemed inappropriate that appears within your
booth group chat by clicking the trash icon located next to every message. BRI ROILUBT B 5

FROBRFANABRBERIAH R ECHRUFNP ERNARHESR -

Chat and Communication Tips Bl X355
Engaging with Attendees S5&& )

*  When you begin chatting with a user privately, try opening the conversation with an open-ended
question like “How are you enjoying the event so far?” ZIHBERUAMNSSEL FTIXRE - =
EU—MARAOBEHAER - A RBRIALRZESRXRIERN ? 7 -

+ If you start with a yes/no question like “Can | help you?” and they say no, it can be hard to move on
from there BRI Z/ERDIAH LIRS SE IR - AN KoILIFERIG ? 7 MRMINRE - ERFRME
YRR YREV™

+ Be proactive — don’t just wait for attendees to reach out to you FFIEKZRUANSSE-ALERES

\

MESEEZ
«  Familiarize yourself with the content in your booth so you can answer questions about it #47& B I

MAE - LELEEBRENAEINR
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Using the Booth Rep Interface {EFHI X %4 R HE

Make sure to upload a profile picture. It makes a difference to attendees when they can see your
face. RIREEM BN TARRER - S2FBENMHETSERANSEARM °

Update your font face and color. Make your chats stand out and easy to read in the group chat. &1
THFEANEE  SENEEHSTEHHEHNKPER -

When responding to someone in the group chat, start your answer with @theirname. It can be hard
to track conversations in the chat when a lot of people are participating. &I EIEEARN - F{]
BWE"@EABZR AL -

Assign different roles to your booth representatives. You can some staff to monitor and interact with
guests on the group chat function and some ready to take in-depth discussion in private chats. 9%
HNRURRAEARNAR - MU —ESRUNREFNINE EREAEAFSZEE) - oAk
—ERTEREMABXPHTRANNIE -

Help &
If you need help at any time during the live event, please click on the Help Desk in the top navigation and live
staff will be available to assist you.

WMREENPERZENE) - BREGNEMSM=FRERE” - AR ATIR DB -

Navigation Logo

Lobb: Theater Exhibit Hall Networkin: Help Desk IAAPA Information Games Profile
155 x 45 px y : 9 P et

Chat View the computer fips View the FAQs

T' T Computer Tips

Be sure your system is ready to go for the event. Here are a few tips and
tricks that will help

Desktop Requirements

Desktop Browser

+¥ Windows 7Phasing out, December 20, 2020 - Release 14.8

®
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