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Don Williams

Sales/CX WIZARD (Coach) |
MAGICAL RESULTS | 2-Time #1 & ...

Hack #1: Tu IAAPA Amigos y
Amigas



Farm to Fortune 500

« The Farms
» First Sales Job — First Sales Manager Job
* Million Dollar Round Table
 Entrepreneur at 25
 Fortune 500
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Customer Experience (CX)
Centers Since 1986



Alcon S §¢ Cigna

a Novartis company g}uegtl;loslsa
ue €]

# @

CYBERIAN -
essilor

ST rorbes [ESSE U ¢
GATORADE
. Green \\ \
s a Eneroy” ManhattanLife -
éy/// . ~Am’/f/m g M“tual
e Insurance Company mmﬂhﬂ

JOHN DEERE

LT _
—_—
w a world of energy Sprl nt

@wynoram (Wb yerizon’

Serving Fine Clients Like...
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3-time #1 Best Selling Author




| Dare You...
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Luxury WOW



Worlds Greatest Chicken WOW?
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Sales Process WOW
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HOTELS & RESORTS

The Burst of WOW



Customer Experience (CX) Metrics/Tools

« Customer Satisfaction Index (CS)

* Net Promoter Score

« Customer Journey Mapping
 Artificial Intelligence (Al)

« On ascale of 1-10...demand WOW!
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Hack #2 - Gratitude






Hack #3 - Perspective
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The WOW Blueprint Flowchart




Tools for WOW



My free gift to you...

« FREE DOWNLOAD at www.wowblueprint.com

BLUEPRINT

How To Dominate Your Market
In A Constantly Changing World
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Contact

« don@donwilliamsglobal.com
e 800 823 0403
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