
Show Name:
Incentive Deadline Date:

Base Rates Start On/After:
On-site Rates Start On/After:

OCCC Exhibitor Services Coordinator:
Direct Phone:

Contact Email:

OCCC Exhibitor Ordering Conditions & Guidelines
1. Full payment and an accurate diagram MUST be included before services are provided. An accurate diagram indicates the quantity and location of outlets, 
as well as the booth’s dimensions and neighboring booth/aisle numbers for orientation. Orders without full payment will not be processed and service will be 
withheld.
2. Rates are based on when an exhibitor's order, payment AND finalized diagram is received by OCCC. Revised diagrams will affect rates.
3. Orders received during move-in and/or on-site are subject up to a 50% price increase over base rates.
4. Modifications to incentive rate orders received after the incentive deadline are subject to base rates or on-site rates.
5. Refunds for issues or unused services will not be considered unless filed by the exhibitor before the close of show at the OCCC Service Desk.
6. Notification of cancellation must be received in writing prior to the first scheduled show management move-in date to receive a refund. All cancellations 
and/or modifications to orders are subject to a 5% Administration Fee based on the total order, and if a refund is required.  The Center will not refund 
overpayments, except sales tax, in an amount less then $15.00, unless specifically requested in writing.
7. All prices are subject to change without notice.
8. Florida State Sales Tax and Public Services Tax, when applicable, must be included with payment. Services will be rendered after payment in full (including 
tax) is received. 
9. Once the OCCC has received a payment from an exhibitor, that payment is the payment that will be applied to the exhibitor’s invoice. The OCCC will not 
accept an initial credit card payment from an exhibitor, and then refund the exhibitor’s credit card if the exhibitor wants to pay with another credit card, a 
check, or an ETF (Wire/ACH) payment later.
10. Any unpaid balance will be subject to a finance charge of one and one half percent (1 ½%) per month from the date of the last contracted show day of the 
event.”
11. Manual orders and orders with payments via check or wire will incur a $35 administrative fee.

OCCC Payment Options:
Credit / Debit Cards: OCCC will charge your credit/debit card in full for your advance order and any additional charges for on-site changes or additions. All 
aerial hanging sign (rigging) orders require a credit/debit card on file in the Method of Payment form, even if the exhibitor is paying with a check or ETF. 

Company Checks: Checks must accompany your order submission and must be received, not postmarked, by the incentive deadline in order to receive 
incentive rates. Make check payable to Orange County Convention Center. Checks must be US funds drawn from a US bank. Please include your show name 
and booth number on check.

Electronic Funds Transfers (Wire & ACH): OCCC accepts both wire transfers and ACH payments. Payment must be cleared, not sent, by the incentive deadline 
in order to receive incentive rates. It is the exhibitor's responsibility to verify with their Initiating Bank that all fees (including Intermediate Bank fees) are 
included in their payment. Please contact Exhibitor Services for payment instructions.

Third Party Billings: Exhibitors may request for a third party (EACs, I&Ds, etc.) to be invoiced for services provided by OCCC. In doing so the exhibitor 
understands and agrees said exhibitor is ultimately financially responsible for all OCCC-provided services. If an exhibitor's third party has any outstanding 
balance at the end of a show, all charges will revert to the exhibitor. The OCCC reserves the right to deny any third party billing, in which case the exhibitor 
will be responsible for all charges.

ORDERING
INFORMATION

Click Here for 
Exhibitor Resources

Click here for
 Online Ordering

For assistance, email Exhibitor.Services@occc.net or call the OCCC Exhibitor Services Team at (800) 345-9898 or (407) 685-9824.

Please read through all of the OCCC’s Conditions & Guidelines as you must agree to these terms before placing your order.

The Orange County Convention Center is the exclusive provider of electricity, aerial rigging labor and lighting, water, plumbing, compressed air, natural and LP 
gas, and cable TV services to exhibitors. The OCCC's exclusive on-site service partners include: Internet and telecommunications by Smart City, booth catering 

by Sodexo Live!, and business center services by FedEx Office. LMG is the OCCC's preferred A/V provider.

IAAPA Expo 2023

October 18th, 2023

October 19th, 2023

November 8th, 2023

Kassandra Woods

(407) 685-5793

Kassandra.Woods@occc.net

https://occc-web.ungerboeck.net/wri/wri_p1_display.aspx?oc=10&cc=EVWEBDESC&parm=@EVENT&value=7411
https://www.occc.net/Exhibitor


EVENT: BOOTH #:

EXHIBITING COMPANY: BOOTH SIZE: X

AGREEMENT CONTACT NAME:

PHONE: FAX:

EMAIL:

SIGNATURE: DATE:

BALLOONS & OTHER
LIGHTER-THAN-AIR 

OBJECTS AGREEMENT

**To Complete This Agreement You Must Include an OCCC Method Of Payment FormWith Your Submission**

The undersigned agrees to the following rules. By doing so, the undersigned is permitted to utilize 
lighter-than-air (helium, etc.) devices, balloons, inflatables or displays, per Show Management rules, 
inside the Orange County Convention Center:

1. Distribution or sale of lighter-than-air objects will not be permitted. The use of a
lighter-than-air object in your booth requires Show Management approval.

2. Helium (or other compressed gas) tanks can not be stored on the exhibit floor.
Secure storage outside the facility must be arranged through show management
and the Center.

3. All lighter-than-air objects must be properly tethered.

4. All items must be removed from the Convention Center property at the close of
the event.

5. Retrieval costs for any escaped lighter-than-air object will be charged at the rate
of $100.00 per item. An open credit card invoice will be held at the Exhibitor
Services Desk to cover any retrieval costs.

A credit card will be charged in the event of escaped objects. Requests without a Method of Payment 
form will be rejected. OCCC reserves the right to decline any card-not-present credit card transaction 
at its discretion.

Please submit form to Exhibitor.Services@occc.net
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