
 
 

 
CONTACT INFORMATION 

 
For all queries regarding IAAPA Expo Europe 2021 please contact the following relevant personnel. 
 
IAAPA SHOW MANAGEMENT TEAM: 
Queries regarding booth diagrams, show rules, audience participation, badges and onsite operations 
please contact – OperationsEMEA@IAAPA.org  or call +32 2790 6018 
 
Queries regarding booth payments, exhibit sales and booth changes or exhibitor profile please contact a 
member of the Sales Team – ExhibitSALES@IAAPA.org or call +32 2790 6018. 
 
MAIN OFFICIAL CONTRACTOR: 
For queries regarding services available from the main contractor please contact:  
IAAPA@firabarcelona.com 
 
Please also check the webstore which has a large amount of information relating to individual services: 
https://store.firabarcelona.com/E211021.  You should register an account for your company to allow 
you to order services for your stand. 
 
Services available via the webstore are: 
 
AV/Computer Hire     Graphics/Printing 
Carpet       Hostess Staff/Interpreters 
Stand Catering      Internet 
Compressed Air, Water and Drainage   Parking 
Electrics and Lighting     Rigging 
Floral & Plants      Security 
Furniture      Shell Scheme Extras 
 
FREIGHT FORWARDING/SHIPPING/LIFTING & MECHANICAL HANDLING: 
Agility have been appointed as the official freight forwarding company for the event.  They are also the 
only contractor able to supply mechanical handling services including forklift trucks, etc. 
 
If you require their help please contact: DFlower@agility.com 
Or visit https://iaapaeuropelogistics.com/  
 
REGISTRATION AND LEAD RETRIEVAL: 
https://registration.experientevent.com/showiaa212 
(Choose Exhibitor Registration) 
 
VISA LETTER OF INVITATION: 
Please complete the online form through the registration site or contact OperationsEMEA@IAAPA.org 
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