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Top 10 Birthday Party Tips from
Fies

Family, Fun Parky

When doing confirmation call, talk to Guest of Honor too. Create some
excitement for them and help them feel special!

Offer goodie bags & add-ons when booking, confirming, & on the day of the
party.

Provide a name tag for the Guest of Honor and their parent. Train all staff to
offer a special greeting to both.

As each party arrives, announce a special personalized message across the staff
radios: “Attn all crew! Johnny has just arrived to celebrate his day with us!
Let’s make sure it’s EXTRA special!!”

Put up colorful signs with the Guest Of Honor’s name in their party area.
“Happy Birthday Johnny!!”

Greet the party with “Airplane Signs”! Hold a sign with the Guest of Honor’s
name on it & greet them before they greet you!

Cut the cake with dental floss. Fun for kids & adults too!
Have your Mascot join the party! Great way to create memories and photo ops!

Provide Referral Cards for Birthday Mom on the day of the party.

10. ALWAYS follow up with a thank you call to Mom or Dad. This is a great

opportunity to get feedback on the party and your staff.



